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Content 

Proponents of massive online learning have promised that technology will radically 
accelerate learning and democratize education. Much-publicized experiments, 
often underwritten by Silicon Valley entrepreneurs, have been launched at elite 
universities and elementary schools in the poorest neighborhoods. But a decade 
after the “year of the MOOC,” the promise of disruption seems premature. 

In Failure to Disrupt, Justin Reich takes us on a tour of MOOCs, autograders, 
“intelligent tutors,” and other edtech platforms and delivers a sobering report card. 
Institutions and investors favor programs that scale up quickly at the expense of 
true innovation. Learning technologies—even those that are free—do little to 
combat the growing inequality in education. Technology is a phenomenal tool in the 
right hands, but no killer app will shortcut the hard road of institutional change. 
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